
Create the 
perfect customer 
experience with 
DocuSign.

Sees change in  
consumer desires
By 2020, customer experience will 
overtake product and price as the key 
brand differentiator.*

2020

Today’s consumers want a  
personalized buying experience.

Of customers are frustrated
74% of customers experience frustration 
when web content is not personalized.*

74%

Of customers want  
more interaction
65% of buyers find a positive experience 
with a brand to be more influential than 
great advertising.*

65%

Deliver personalized and unique 
customer experiences with  
DocuSign and learn more today!

*PostFunnel, “7 Mighty Customer Experience Trends for Retention in 2019,” November 2018
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DocuSign helps create the ultimate customer 
experience so you can stay one step ahead of 
changing consumer desires.

Stay ahead of competition

Known as a leader in the electronic  
signature industry, DocuSign eSignature 
offers much more. 

Go above and beyond

DocuSign delivers unique customer 
experiences by reshaping their  
digital transformation journey with a  
DocuSign eSignature solution.

Simplify processes

DocuSign is user-friendly and easy to use  
for document senders and signers alike.

Stay one step ahead
Stay ahead of the game and deliver 
an easy-to-use, customized signing 
experience for your customers.

Track feedback 
Track customer feedback in real time—
capture and respond to customer 
feedback quickly to provide a more 
satisfying customer experience. 

Excite customers 
Engage your customers with DocuSign 
solutions and help drive a better 
customer experience. 

DocuSign is leading the way in designing 
experiences customers will love.

https://postfunnel.com/7-mighty-customer-experience-trends-for-retention-in-2019/

